E.us UNDERSTANDING YOUR BILL

LAFAYETTE UTILITIES SYSTEM I
. » AMOUNT DUE:
o Account Information RS S $480.05
This section includes customer name, account information, T oy
and biling date.
9 Amount Due & Due Date
The color-coded circle represents service types, such as [ BT
. . A
yellow for Electric. The Amount Due may include a past due @)Waw

balance.
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| Wastewater ‘W ) Garbage
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e Account Summary
Includes all the balance details associated with the
amount due.

O Bill message
This area will have a monthly message for additional customer

information.

© share the Light
Share the Light helps customers in need pay their utilities bill. LUS “‘
Check the box if you wish to donate. For more information, 0 =

visit lus.org/share-the-light/.

@ G Ways to Pay

The circled fleurs-de-lis indicate the different ways customers

Service Address
The location of the services provided.

Service Type oty e oot ot oo PAY YOUR BILL
Each service type includes charge details. @ - —

Meter Readings & Service Dates 0 MONITOR USAGE
Includes meter read dates and usage for metered services. o % —

Non-metered services will have service dates, such as garbage.

@ Usage History
Representation of your meter’s history in the last 12 months.
EUS | ==z .‘,
Contact Information Changes —
If you have any changes to your contact information, please
fill out this section and send to an LUS Customer Service
location. _

@ Monitor Usage
Sign up or log in to monitor your usage and opt-in for alerts.

@ Other Charges
This area will include miscellaneous fees, such as Security
Deposits, Late Payment Charges, Fees, etc.




